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R (ExExm) (AF) [ 645 x 530 x 147
BE (AF) | 39
BiR
I REHE =20 to +40 °C
BEEENE 20 t0 +60 °C
RE 0 to 95%, F &5
B @A
55 R 50 HE
B KB ERERE P65
SEEFERSE 20004

*IRBMAEE - BABITEM - DRERREERSE - BERREUEYRE -
20250611
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1. How do you rate us in terms

Our Question -------------
4 5 3 5 5 5 5 5 5 4 5 5 431

of QUALITY

2. How do you rate us in terms

of PRICE? 4 3 4 4 3 4 3 5 5 4 4 3 3.54
3. How do you rate us in terms of

ON-TIME DELIVERY 2 5 5 5 5 3 4 5 5 5 4 4 3 4.08
4. How do you rate us in terms of

TECHNICAL SERVICE? > > N > > > > > > > > > GELS
5. How do you rate us in terms of

RESPONSABILITY/FLEXIBILITY? 4 2 2 2 2 2 . 4 4 2 2 . Ok
6. How do you rate us in terms of

PRODUCT COMPETIVENESS in your 5 5 3 5 4 5 5 4 4 5 3 5 4.08

market?

7. How do you rate us in terms of our
replies and actions in RETURN POLI- 5 5 5 5 5 5 3 4 5 5 5 5 4.38
CY/CUSTOMER COMPLAINTS?

8. How do you rate us in terms of our
current and future PRODUCT DEVEL- 5 5 4 5 4 5 5 4 5 4 4 5 4.23
OPMENT to fit into your requirement?

9. How do you rate us in terms of our
OPEN COMMUNICATION POLICY 4 5 5 5 4 5 5 5 4 5 4 5 431
towards your company?

10.What do you rate us in terms of our

OVERALL PERFORMANCE? 5 5 5 > 5 5 5 5 5 5 5 3 4.46

(®Very Satisfied ~ @Somewhat Satisfied =~ 3®Average = @Somewhat Dissatisfied ~ (DVery Dissatisfied
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3EFRRERZEX:13/13 AEBFRRTM

¢ 2024 EEPWMEBESN (ERAE)

i EENE | WRARSE | AEMEARS | WONE | WEeE | Jmme | dosm | we S




1. How do you rate us in terms
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3. How do you rate us in terms of

ON-TIME DELIVERY ? . . : : : > > > > 4206
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TECHNICAL SERVICE? > > > > > > > > > >
5. How do you rate us in terms of

RESPONSABILITY/FLEXIBILITY? 2 2 4 4 2 2 2 2 2 el
6. How do you rate us in terms of
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towards your company?
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